
Senior Print Designer 
Microsoft Game Studios 
Redmond, WA
04/07–08/07; 04/02–09/02 

Contracted for two seasons to design  
multiple User Manuals packaged with 
PC and XBox video games. Adhered to a 
complex 30-week production schedule for 
a hand-off of print deliverables for national  
& international printing. Interfaced with  
the Marketing & UX teams, Developers, 
Localization, and Packaging departments.

Senior Graphic Designer   
REI (Recreational Equipment Inc.) 
Kent, WA: 02/03–08/06 

The largest retailer/co-op in the U.S. selling 
high-end gear & apparel for multiple sport 
activities  — 150 retail stores in 36 states.

Worked with production, print buyers,  
merch, editing, and photo departments  
to produce all retail sale flyers and all 
arketing pieces for their travel department,  
REI Adventures. Designed: retail signage, 
van wraps, postcards, direct mail pieces, 
POP pieces, logos, and REI’s annual travel 
catalogues (72 avg. pgs). Transitioned  
20-yr-old slide library into an enhanced  
digital one. Directed studio shoots.  
Photo edited. Approved color.

Senior Graphic Designer 
Janet Church & Associates 
Seattle, WA: 09/00–04/01

JCA was a B2B event-marketing firm,  
specializing in CRM programs in the  
high tech industry. They managed the  
logistics of high profile executive and 
trade conferences. 

Set up new Mac design dept. Designed  
print/web materials for clients, such as  
Microsoft, Oracle, and Intel. Designed and 
edited new company marketing collateral. 
Determined costs & design billing time  
with PMs. Hired printers. Researched RFP 
opportunities. Reported to President & VP.

Freelancer/Contractor
Kitchener, ON:12/17–present

Working onsite or remotely from home  
office. Travelling to GTA for meetings.

Book Art Director
Rubicon Educational Publishing
Oakville, ON: 08/16–11/17

Designed various K to Grade 5 fictional 
Reader Books (8 to 36 pgs). Commissioned  
illustrators and provide detailed art  
direction for every illustration per book.

Senior Graphic Designer 
Western University (year contract) 
Creative Services Department
London, ON: 02/14–02/15

Projects: Viewbooks, cards and invitations, 
posters, direct mail brochures, an annual 
report, event signage, web/social media 
ads which supported the various Faculties, 
Alumni & Development teams, and Internal 
& External Public Relations.

Senior Graphic Designer 
Community Health Plan of Washington
Seattle, WA: 05/09–01/10

Non-profit Medicare & Medicaid plans

Designed & copy wrote State-wide pieces 
for: Disease Management, Legislative Policy, 
IT, HR, and Marketing. Designed: print 
ads, direct mail campaigns, display signs, 
postcards, corp. communication materials, 
and plan benefit handbooks/directories. Set 
up new Mac design dept. Extensive photo 
editing to create new photo library. Hired 
printers. Reported to VP Marketing.

Magazine Art Director & Manager 
DCD Home Magazine
Seattle, WA: 03/08–02/09

Art Director of multiple high-end magazines. 
Hired staff & freelancers. Designed, edited, 
and wrote copy for client ads. Scheduled 
and tracked all production aspects.  
Redesigned all inhouse branding.

Senior Graphic Designer   
Nintendo of America Marketing Dept
Redmond, WA: 09/97–09/00

Designed features for the monthly issues of 
Nintendo Power magazine. Designed and 
improved the pre-press production processes 
of top-selling Guidebooks (120 avg. pgs). 
Designed: E3 trade show brochures, logos, 
merchandise catalogues, trade ads, and  
POP pieces. Received rare “Outstanding”  
performance reviews.

Magazine Art Director 
Horizon Air & Alaska Airlines Magazines  
Published by Paradigm Communications Group
Seattle, WA: 09/93–09/97

Pre-press production and design of all  
editorial sections of the monthly in-flight 
airline magazine, Horizon Air Magazine. 
Maintained art budget. Contributed designs 
to Alaska Airlines Magazine. Approved color. 
Bought stock photos. Hired photographers  
and Illustrators. Signed-off at press checks.

Textbook & Direct Mail Designer
D.C. Heath Canada
Toronto, ON: 06/90–06/93

Designed: Grades 5 & 6 science textbooks  
for Manitoba, Teacher’s Manuals; product 
catalogues, newsletters, direct mail flyers, 
and print ads. Also designed & copy wrote  
nationwide direct mail pieces for Lexington 
Books, a line of professional titles in the 
areas of Behavioral Science, Business, and 
Politics sold to secondary institutions and  
individual professionals. Devised all  
marketing plans. Purchased mailing lists.

Various Freelance Gigs

Highlight companies include:

Eddie Bauer; Macy’s; The Lux Group; 
WA State Parks; Windermere Realty; 
Western University Ceremonies Dept; 
Great West Realty & Auction Company; 
Erwin Hymer Group North America

  DeSiGn AwArDS  2006 Gold winner rACie Award: Direct Response category for the  
REI Adventures 2005 Travel Catalog; 1995-97 winner of 5 SPJ Awards: (Society of Professional  
Journalists) Photography, Features & Covers for Horizon Air & Alaska Airlines Magazines

  eDuCATion  Wilfrid Laurier University: Honours English Literature and Language  
Conestoga College: Six graduate courses in Social Media Marketing (Prof Dev 2015)

  Art Director

  Senior Graphic Designer
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Letter of reference (2001) from Chairman & CEO of Janet 
Church & Associates. JCA went out of business 3 weeks 
after I was laid off (casualty of dotcom crash). 



Positive feedback about my work from the  
VP of Marketing at REI and an excerpt from  
my REI performance review.



Positive feedback from the Microsoft Game Executive 
Producer I worked with on the game manual for Mass 
Effect. Also praise from the Creatie Director of LUX who 
contracted me to design a Microsoft packaging project. 




